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Who
We Are

The Independent Safeguarding Service (ISS) is a not-for-profit Community Interest
Company (CIC) established eight years ago by a team of national safeguarding specialists
with one shared vision — to transform the landscape of safeguarding across the UK.

We believe every organisation, large or small, should have access to expert safeguarding
support. Yet, many schools, EYFS providers, charities and community groups struggle
with the cost, complexity, knowledge and time required to stay compliant with ever-
changing legislation, statutory guidance and practice expectations.

ISS exists to change that. We provide affordable (often free), high-quality safeguarding
solutions designed to make statutory compliance straightforward, accessible and
effective.

Our Mission

To maintain a safer society by ensuring every organisation that
works with children or adults has access to specialist training,
policy tools, and the support they need to meet their safeguarding
responsibilities confidently and consistently.
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What
V_Ve Offer

Individual / Organisation
Membership

A complete safeguarding compliance
solution for your organisation:

 Branded, legally compliant
safeguarding policies

« Unlimited access to live training
on mandatory and thematic
safeguarding themes

Centralised training dashboard
and certification tracking

A suite of editable policies

Automatic updates within 72
hours of legislative change

Dedicated support and account
management

Everything you need to embed
confident, consistent safeguarding
practice.

Portal Membership

For groups, local authorities, and multi-site
organisations (including Multi-Academy
Trusts):

Our portals enable members to:

Monitor safeguarding compliance
across multiple settings

Access real-time training
engagement data and reporting
dashboards

Ensure consistent, high-quality
policies and training across all
sites

Communicate updates and
guidance centrally

Achieve significant cost savings
through shared provision

Enhance continuity in approach
across multiple organisations.

The portal connects policy, practice
and training in one secure hub - giving
leaders clear visibility, governance
confidence and measurable impact
across their network.




Safeguarding Is

Too Important for

E-Learning

Complex safeguarding topics — from child exploitation to trauma-informed practice —
require real engagement, expert discussion and the ability to ask questions in the moment.
Pre-recorded e-learning and tick-box compliance simply cannot deliver this. That's why every
ISS training session is delivered live by a recognised specialist in their field, through our

LiveOnline platform.

Live, Not Recorded

Every session is delivered live by a specialist — not a
pre-recorded video. Safeguarding is too important
for passive, tick-box e-learning.

Interact & Participate

Live training means real-time Q&A, discussion and
scenario-based learning — the depth that complex
safeguarding topics demand.

National Specialist Trainers

Our courses are delivered by leading experts in their field
— from organisations like St Giles Trust and National FGM
Centre, Hestia, Papyrus, SWGfL and many more.

CPD Accredited

All training is CPD compliant with certificates of attendance
provided, giving you and your staff verifiable evidence of
professional development.

\_.”/Cambridge
J\. Acorn Project

Barnardos

MATIONAL

FGM

CENTRE

Independent i

Safeguarding
Service /¢

St
Giles

(O SWGfL N4
Safe, Secure, Online AV/ARD

THAUMAUK
INFORMED
SCHOOLS

CATHERINE RUSHFORTH
& ASSOCIATES

Vet vy oo Eeliene s b Sofegiondiog
Chifdren o Yir

Independent
Safeguarding
Service



- o
A Superior
Safeguarding
Service

We provide:

Affordable Digital Safeguarding

Our platform combines automated policy tools, live webinars, induction
training, ready-to-use templates and regularly updated tools and
guidance.

Specialist Training

We partner with leading national specialists in safeguarding themes to
meet specific needs of organisations working with children and adults in
all sectors.

72-hour Compliance Guarantee

All our training materials, policies and guidance documents are
updated within 72 hours of legislative changes, with alerts notifying you
of required amendments.

Trusted Expertise

Through our experienced, independent, expert reference group and
partnership with HCR Law, organisations are assured of legal and
regulatory compliance.
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Your
Safeguarding Hub

Scaling Impact Through Technology

The Member Portal is how ISS delivers its mission
directly to you. Whether you're an individual
safeguarding professional or an organisation, the
portal gives you instant access to all the policies,
training and tools you need — in one secure,
accessible hub.

Receive
Manage your automatic
organisation’s alerts when
safeguarding legislation

documentation changes




The Member Portal

Benefits

Expert Training at Your Fingertips

Access live webinar training from
national specialists in safeguarding,
child protection and related themes.

Automatic Legislative Alerts

Be notified within 72 hours of any
changes to safeguarding legislation or
statutory guidance.

Ready-Made Policies & Templates

Professional, legally compliant
safeguarding policies customisable
with your organisation’s branding.

Significant Cost Savings

With annual membership from as little
as £395 per year, organisations save
thousands compared to traditional
consultancy and training models.
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Inspection-Ready Compliance

With our safeguarding policies
overseen by HCR Law, members
can be confident of statutory
safeguarding compliance.

CPD Accredited Courses

All training is accredited and

contributes to your staff's continuing

professional development records.

Centralised Dashboard

Manage bookings, track training
completion and access certification —
all in one secure platform.

Not-for-Profit Commitment

Your membership directly supports
the wider safeguarding community
through our CIC reinvestment model.

“Since its launch, we're thrilled to say that the portal has become a
valuable and widely used resource for our schools, colleges, and early

years providers. The feedback from our schools, early years providers and
childminders has been incredibly positive, with reports highlighting how it
helps staff easily identify and access high-quality training tailored to their
specific needs. The ISS team has been fantastic at responding to requests
for additional courses and efficiently addressing any queries.”

London Borough of Waltham Forest
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Membership < ab.
Options '

Individual £95

+VAT
per year

For individual safeguarding
professionals and practitioners

Join Now
Access to all online training
webinars
Downloadable policy templates
72-hour legislative update alerts
CPD accredited certificates

Members-only resources &
guidance

Email support from our expert
team

What Our
Members

Say

Small £395

Organisation +VAT

per year

For organisations, including
schools, EYFS providers, charities

Join Now

Everything in Individual, plus:

Branded safeguarding policies
for your setting

Unlimited staff access to training
portal up to 50 staff

Centralised training dashboard &
tracking

Training Report Functionality

Certification downloads for all
staff

Full set of tools and resources

“The portal is incredibly easy to use.
Within minutes | had our school’s
safeguarding policy generated and
ready for review. The training webinars
are of the highest quality and our staff
now feel far more confident in their
safeguarding responsibilities.”

£595

+VAT
per year

Large
Organisation

For organisations, including
schools, EYFS providers, charities

Join Now

Everything in Individual, plus:

Branded safeguarding policies
for your setting

Unlimited staff access to training
portal up to 100 staff

Centralised training dashboard &
tracking

Training Report Functionality

Certification downloads for all
staff

Full set of tools and resources

“Since joining ISS 3 years ago, our staff
safeguarding practice has dramatically
improved. They have access to the best
quality CPD which they really engage
with, and we are saving over £8,000
on our training budget annually which,
in the current climate, is exceptionally
good news!”

Call for
Large Group a Quote

For larger multi-site
organisations and trusts

Call Now

Everything in Small
Organisation, plus:

Multi-site management &
oversight functionality

Custom domain & branding
integration

Invite & manage multiple
settings

Admin reporting dashboard
Priority support & onboarding

Bespoke training programme
options

“I joined as an individual member to
keep my own CPD up to date. The
breadth of specialist training available
— from county lines to online safety —
Is outstanding. I've recommended ISS
to every colleague | know.”
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Join us in Building
a Safer Society

When you invest in an ISS membership, you're
not just buying a service -

With our CIC reinvestment model, every membership strengthens
our ability to expand our resources and training portfolio of specialists
to make the highest quality safeguarding knowledge and practice
accessible to all.

Together, we are making safeguarding stronger, smarter and more
sustainable.

Independent
Safeguarding
Service

info@isscic.org
WWW.isscic.org
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